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The Students’ Union Accommodation Survey
Your Student Number: ______________________________________________
Your current accommodation
1. Please tick which type of accommodation you live in?
Private house or flat 
Halls of Residence 

1a. If in Halls of Residence, please select from the list below then proceed to question 4:
Courts
The Pavillions
The Junxions
Brayford Quays
Hayes Wharf
Park Court 
Aqua House
Brayford Court
Danesgate house
Hayes House
Cathedral Street Apartments
Other (Please Specify – textbox)
2. If Private House or Flat, who did you rent through?
Letting agent;  please specify 
Lighthouse Property Services
Loc8Me
Unity Lettings
APS Properties
City Lets
Lets  4 U
Student Lets
Jigsaw Properties
Brayford Lets
Charlestown Properties
Student Pad
Other ______________________________________________________________


Private landlord; please specify
_____________________________________________________



3. Please tick next to the area your accommodation is in? (only for participants who answered questions 2)
Central
High Street/ Sincil Bank
Monks Road area
Uphill
West End area





4. How did you find you current accommodation?
Online; which website_____________________________________________________ 
Friend’s recommendation
Housing Fayre
Letting Agent Advertising
Student Pad
Social media
Saw it whilst passing by
Other; please specify____________________________________________________




5. When did you begin searching for your accommodation (approximate month)?
January
February
March
April
May
June
July
August
September
October
November
December






6. What factors did you consider when choosing your current accommodation? (please choose the three most important factors to you)
It looked nice
Appearance (design, style of furnishing, etc)
Size of property
Safety precautions (i.e. fire-fighting/prevention equipment, electrical or gas certificates, etc.)
Close of amenities (shops, bars)
Distance to University
Being close to friends/family
Reputation of area
Car parking
Security
Rent per week
Reputation of landlord/ agent
Friend’s recommendation
Comments on social media
Fees charged by landlord/ agent
Deposit amount
Incentives (e.g. xbox, TV, etc.)
Other please specify (textbox)

7. Do you have any unresolved complaints between you and your landlord/letting agent? Yes / No
· If answered with yes, how long has the issue(s) been going on for and what is the issue? ____________________________________________________________________________________________________________________________________________________________

8.   What issues have you encountered in your current house/ flat? (please tick as appropriate)

Mould
Damp
Condensation
Leaking roof/ windows
Damaged furniture
Draughts
Boiler/ Central heating breaking
Electrical safety hazards (e.g. exposed wiring, faulty appliances)
Mice/ slugs/ other infestations
Poor internet connection
Noise
Landlord/ letting agent entering the property with less than 24 hours written notice given
Bullying/ harassment from housemates
Loneliness
Others (please specify)

9. 
What qualities are important to you in a landlord/letting agency? (Please choose the five most import factors to you)
Good communication	
Part of the University Accreditation Scheme
Cheap or no administration fees when signing for the property
Quick to respond to repair/maintenance requests
Returns the deposit quickly after the end of the tenancy
Holds your deposit in a Deposit Protection Scheme
Endorsed by the Students’ Union
Endorsed by the University
Length of tenancy agreement (contract)
Clear terms of tenancy agreement (contract)
Replies to emails/phone messages/etc. in timely manner
Understands students needs
Customer service
Proximity to the house/flat you are renting
Gives sufficient notice before entering property
Electricity Safety Certificate
Gas Safety Certificate
Fire equipment (alarms, extinguishers, blankets, etc)
Includes bills in the cost of rent
Includes TV License in cost of rent
Provides good internet connection inclusive of rent


10. On a scale from 1 (poor) to 5 (excellent) how would you rate the following with regards to your current accommodation?
	Concern
	1
	2
	3
	4
	5

	Size of property
	
	
	
	
	

	Quality of property
	
	
	
	
	

	Cleanliness of property
	
	
	
	
	

	Security
	
	
	
	
	

	Customer service
	
	
	
	
	

	Ease of contact with landlord/ agent
	
	
	
	
	

	Helpfulness and politeness of landlord/ agent
	
	
	
	
	

	Professionalism of landlord/ agent
	
	
	
	
	

	Speed of repairs
	
	
	
	
	

	Quality of repairs
	
	
	
	
	

	Value for money
	
	
	
	
	




11. Please circle how satisfied are you with your current accommodation on a scale of 1 (not at all satisfied) to 5 (very satisfied).
1 	2 	3	 4 	5
12. How satisfied are you with the service you receive from your current landlord/agent on a scale of 1 (not at all satisfied) to 5 (very satisfied).
1	2 	3	 4 	5

13. Who do you think provides the following service? (statements with tick boxes, only one tick per statement possible)

	
	University of Lincoln    
	Students’ Union   
	Private provider  
	City Council

	Information on choosing accommodation 
	
	
	
	

	Accredit landlords and agents
	
	
	
	

	Check properties meet the required standards
	
	
	
	

	Support with accommodation issues
	
	
	
	

	Conflict resolution with housemates
	
	
	
	

	Help find your accommodation
	
	
	
	

	Legal Rights and Responsibilities as a Tenant
	
	
	
	


                                   
14. Who do you think should provide the following services? (statements with tick boxes, only one tick per statement possible)
	
	University of Lincoln    
	Students’ Union   
	Private provider  
	City Council

	Information on choosing accommodation 
	
	
	
	

	Accredit landlords and agents
	
	
	
	

	Check properties meet the required standards
	
	
	
	

	Support with accommodation issues
	
	
	
	

	Conflict resolution with housemates
	
	
	
	

	Help find your accommodation
	
	
	
	

	Legal Rights and Responsibilities as a Tenant
	
	
	
	



15. How would you prefer to travel to campus? (please tick one option)

Car
Bus 
Train
Taxi
Walk
Bike



Do you currently use this method?

Yes
No

If no, why not?

________________________________________________________________________


16. 90% of respondents to our Membership Survey told us that they are concerned about Academic issues on a daily basis.
To help us lessen this concern we would like you to rate the issues below 1 for most important to 5 least important to you. This will help us prioritise where we spend our effort, time and resource next year in representing you to the university.
[bookmark: _GoBack]Accuracy of timetables _____
Publication of timetable prior to term ____
How to achieve a higher grade through improved feedback ____
Cost of materials ____
Access to specialised equipment/software ____
Teaching on a Wednesday afternoon. ____
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